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Earlier in the spring, we announced a strategic partnership between 
Cordia Bancorp, Inc. and Bank of Virginia that will improve shareholder 
value and capital levels necessary for growth. Cordia Bancorp was 
formed in Virginia in 2009 by a team of former bank CEOs, directors 
and advisors seeking to invest in community banks in the Mid-Atlantic 
and Southeast, and they have agreed to invest up to $15,000,000 in Bank 
of Virginia. 

While we maintain our position as “well-capitalized” and meet all federal 
regulatory capital requirements, the additional capital from Cordia 
Bancorp will further strengthen Bank of Virginia, protect us during this 
difficult economic cycle and position us for future growth and expansion 
in 2011 and beyond. This partnership will allow more opportunities for 
lending, growth and acquiring other financial institutions (as opportunities 
arise). Most importantly, the partnership will allow us to continue doing 
what we do so well – serving our customers and helping them prosper.

There are no expected changes in the daily operations of Bank of 
Virginia, and all management and employees will stay the same. Jack 
Zoeller, President & CEO of Cordia Bancorp, will join Bank of Virginia 
as Chairman and CEO upon closing. Henry Richeson, the founding CEO 
of Bank of Virginia, will serve as Vice Chairman, and Frank Bell, III will 
continue to serve as President. 
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At Bank of Virginia, we do business differently than any of our 
competitors, and we want to grow and prosper in the markets we 
serve. We have built our foundation on exceeding the expectations 
of our customers, and that is exactly what we plan to continue  
doing in the future. We hope you look forward to all the benefits 
that this partnership will provide as much as we do!

 Welcome Home to Bank of Virginia.

Growing to Serve You Better	

www.bankofva.com

We want to hear from you! If you have any questions or suggestions  
for future articles, please send an e-mail to editor@bankofva.com.
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Locations

Patterson Avenue 
10501 Patterson Avenue 
Richmond, VA 23238 
(804) 525-2660

Main Office 
11730 Hull Street Road 
Midlothian, VA 23112 
(804) 744-7576

Woodlake Branch 
15001 Dogwood Villas Drive 
Chesterfield, VA 23832 
(804) 639-6800

Branchway Road 
906 Branchway Road 
Richmond, VA 23236 
(804) 560-0660

Chester 
4023 W Hundred Road 
Chester, VA 23831 
(804) 414-0208

Hours

Lobby & Drive-Thru 
Monday – Friday: 9am – 6pm 
Saturday: 9am – 12pm 

Convenient Cut-off Time 
Transactions received by 
5:00pm will be credited 
that business day.

Phone Banking

(866) 367-6703

Web Site
 
www.bankofva.com

Welcome Home Package
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More benefits. More protection. 
More peace of mind with the Welcome Home Package.

We’re pleased to announce that we’ve revised the benefits of our 
Welcome Home Package. Now you can have a checking account that 
is designed with the added protection and security you need.

Receive the following benefits when you open a new Welcome  
Home Package:

 	 • Credit File Monitoring*** 
	 • $2,500 Identity Fraud Expense Coverage to include  
		  Resolution Services** 
	 • $10,000 Accidental Death & Dismemberment Insurance* 
	 • Entertainment Saverguide Book (valued @ $30) 
	 • Cash Back Member Rewards

INSURANCE BENEFITS 
$10,000 Accidental Death & Dismemberment Insurance 

The Welcome Home Package includes up to $10,000 of 24-hour Accidental Death & Dismemberment Insurance. 
Coverage divides equally on joint accounts and reduces by 50% at age 70.

$2,500 Identity Fraud Expense Reimbursement Coverage 
Identity theft victims must endure a number of costly and time-consuming steps to re-establish their identities 
and dispute fraudulent debts incurred by an identity thief. You’re protected with up to $2,500 of identity theft 
coverage to cover expenses incurred in the recovery of a stolen identity (lost wages, legal fees, certified mail, 
long distance charges). Members who fall victim to identity theft receive an ID Theft Recovery Kit to assist in 
the process of restoring identity profiles and credit records.

SECURITY BENEFIT 
Credit File Monitoring 
Don’t let identity thieves ruin your credit. Monitoring your credit report for changes is one of the best ways to 
combat identity theft and ensure the accuracy of what’s being reported about you. Members can receive daily 
monitoring of their Equifax Credit Report™ for key changes (e-mail/wireless alerts) and unlimited online access 
to their Equifax Credit Report.™

TRAVEL & ENTERTAINMENT BENEFIT 
Entertainment® SaversGuide® 
The SaversGuide® Directory lists thousands of hotels and restaurants where you can obtain great discounts just by 
showing your SaversGuide® Membership Card. The directory also contains discounts to movie theaters and coupons 
from top national merchants across the country. For even more savings, visit the SaversGuide® web link, which lets 
you search for local merchants in your hometown or hotels and merchants at your vacation destination.

SHOPPING BENEFIT 
Cash Back Member Rewards 
Start receiving Cash Back Member Rewards today! You can earn 10% cash back on your everyday purchases – 
like groceries, household supplies and entertainment. Save your receipts and submit quarterly for cash back rewards.

For complete information on all of these benefits, please contact us or visit us online at www.bankofva.com.
 

*National Union Fire Insurance Company of Pittsburgh, Pa will be our new Accidental Death Insurance underwriter and will honor your coverage currently in force and the certificate currently on 
file. For questions regarding claims or your coverage, call 1-866-210-0361. Please keep a copy of this letter with your important insurance papers. 
**Identity Fraud Expense Reimbursement Master Policy underwritten by Travelers Casualty and Surety Company of America and its property casualty affiliates, Hartford, CT 06183. Coverage 
for all claims or losses depends on actual policy provisions. Availability of coverage can depend on our underwriting qualifications and state regulations. Your description of coverage is enclosed. 
***Credit file monitoring services are provided through Equifax Credit Watch™ Gold. Equifax, Equifax Credit Report, and Equifax Credit Watch are trademarks of Equifax Inc. Equifax’s credit 
monitoring products are protected under U.S. Patent No. 7,208,052. Members will have unlimited online access to their Equifax Credit Report.™

Insurance products: 
Not insured by FDIC or any Federal Government Agency 
Not a deposit of or guaranteedby the bank or any bank affiliate

 



added eBiz Deposit to our list 
of business products and ser-
vices. So if accepting checks is 
part of your business, then eBiz 
Deposit should be part of your 
business, too… because you 
can turn checks into deposits 
with just a swipe!

eBiz Deposit lets you send 
deposits electronically from your 
desktop to Bank of Virginia and 
get same-day credit. This easy, 
secure solution allows you 
to deposit checks into your 

company’s account without ever leaving 
your office or place of business. All that’s 

required to start is a personal computer 
that meets certain technical specifications, an 

approved desktop scanner which we provide, and a secure 
Internet connection.

To make a deposit, simply run the checks through the scanner and 
the eBiz Deposit software will “capture” images of your deposited 
items; a data file will be generated and your deposit will be transmitted 
to the Bank for credit to your account. 

Customer Profile: 
Nelson “Sonny” Kyle, II of  
Hydro Tap Service, Inc.

With home headquarters in Chesterfield, Virginia, Hydro-Tap Service, Inc. was 
started in 1982 by Sonny Kyle and originally covered just the Richmond area 
in the water tap business and had only one pickup truck. Now, over 28 years 
later, the professional tapping company covers the entire east coast, boasts 
five service trucks and utilizes independent contractors throughout the United 
States. Hydro Tap Service has enough special equipment and expertise to meet 
all industrial, commercial and municipal needs, tapping anything from water and 
gas to sewer. The growing company has complete military clearance and even 
does work for the Pentagon, CIA and other branches of the federal government. 

Sonny Kyle is truly an entrepreneur – he not only started Hydro Tap Service, 
Inc., but also H2O Pool Water Delivery Service, Tatro Construction and Tap It Grill. 

Sonny was referred to Bank of Virginia and he was drawn to BOVA because 
he desired a one-on-one relationship with a true personal banker who 
offered great service and professionalism. Sonny comments, “At Bank of 
Virginia, you are treated as a person and not just an account number. You 
always get to talk with someone, and you always get an answer.”

Sonny appreciates all the things that differentiate Bank of Virginia from 
the other banks in his market. When he wants to expand, Sonny knows 
that Bank of Virginia will be there to expand with him. “The bank is 
focused on growth, which I know is good for me. And no matter what I 
need, I know the bank will always be there to help me, my family and my 
business out,” says Sonny. 

When asked what he likes best about 
banking with Bank of Virginia, Sonny 
states his appreciation for the  
convenient branch locations and  
“the best” one-on-one service. He also 
adds, “I like the fact that when I walk 
into the bank I will see and deal with 
the same people; they know me – I 
don’t have to re-introduce myself and 
explain my business to them over  
and over.” Sonny continues, “They  
genuinely have an interest in my  
business and seeing me succeed –  
you just don’t find that anymore in  
these days.” 

 
HYDRO-TAP SERVICE, INC.  
12300 Ivey Mill Road 
Chesterfield, Virginia 23838

http://wetapanything.com/index.htm

Office (804) 590-1981 
Fax (804) 590-1119 
Email : HydroTap@aol.com

checXchange™ for Our  
Business Customers:  
No Cost, No Headaches,  
No Problem!

We’d like to remind our business customers that 
we offer them a valuable service called check-
Xchange™ – for FREE! checXchange™ provides 
merchants with an automatic and effective service 
that enables them to manage their business without 
the time and hassle of collecting bad checks.

Typically, a merchant prepares a deposit, physically 
goes to the bank and their account is credited for 
the checks received from their customers during 
the day. Unfortunately, some of those checks will 
be returned. The merchant’s bank will debit their 
account, charge a fee and return the check to the 
merchant for collection.

The merchant must then start the time consuming 
process of contacting the customer and trying to 
collect payment for the goods and services they 
provided. checXchange™ takes this distasteful 
task out of the merchant’s hands and uses  
sophisticated technology to automate the recovery 
process. All successfully collected checks are 
reimbursed weekly to the merchant at 100%  
of the face value of the returned check. If the  
check is not collected then it is returned to the  
merchant or placed with an outsourced secondary  
collections agency.

	 • It is a FREE service. 
	 • All returned checks are handled automatically. 
	 • Recovers 100% of the face value of the check. 
	 • Significantly enhances collection rate  
		  of recovery. 
	 • Improves cash management by recovering 		
		  funds faster. 
	 • Reduces internal staff time and expense  
		  on collections. 
	 • Provides 24/7 real-time, online access to all 		
		  checks being collected by checXchange.™ 
	 • Offers optional outsourced secondary  
		  collection service.

For more information, contact us today!

Streamline Your Business Banking – with eBiz Deposit!
Benefits:

	 •  Same day deposits without making a trip to the Bank. 
	 •  Conveniently access images, deposits and reports online for up 	
		  to 24 months. 
	 •  Export accounts receivable data to your A/R system – with up 		
		  to 20 user-defined fields available. 
	 •  Make fewer trips to the Bank – saving you time and money 
	 •  Access your money faster. 
	 •  Easy to install. 
	 •  Historical data at your fingertips.

For more information about eBiz Deposit, contact Bank of Virginia 
location or call our Main Office at 804-744-7576.

 e-statements. Less Paper.  
More Convenience.

e-statements are a safe, convenient way to manage your finances. 
Instead of receiving a monthly statement in the mail, e-statements 
can be viewed monthly through Bank of Virginia’s Online Banking.

Visit us online at www.bankofva.com to sign up for e-statements today!

statements. Less Paper. More Convenience.e

How Safe is Online Banking?

Of all the questions our customers ask concerning online banking, 
the one we hear most often is, “How safe is online banking?” We’re 
here to tell you that online banking at Bank of Virginia  
is just as safe and secure as the transactions 
you make at our branch. We employ high-end 
encryption software, meaning every transaction 
you make is encrypted or coded – an extremely 
secure way of transmitting sensitive information  
over the Internet. In addition to our secure software,  
we take an additional precaution by requiring  
every customer to create their own unique  
username and password for online log in. Although 
hacking into online accounts seems easy in the 
movies, you can rest  assured that Bank of Virginia 
is providing you with safe, convenient banking options.

We know that small business owners are always looking for ways to 
manage their business more easily and efficiently. That’s why we’ve 
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You can also relax knowing that e-statements are extremely safe 
as well. With e-statements, nothing goes through the mail or sits in 

your mailbox waiting for you to get 
home. As an extra guard against 
identity theft, you can check your 
accounts every morning to make 
sure all transactions are correct; 
it takes just a minute or two for 
peace of mind. 

Online banking and e-statements 
are free services provided by 
Bank of Virginia, allowing customers 
to enjoy secure access to their  
accounts, anytime, anywhere. If 

you still haven’t experienced the advantages of online banking and 
e-statements, sign up today!

Sonny Kyle, II and his team with  Assistant Branch Manager (Main Office)  Kathi Hodge.








